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Carrie Jones, Assistant Director of Public Works (Streets/Traffic/Construction)
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Public Works Overview

Dan Prendergast, PE 
Director of Public Works
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(Community Services ) 
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Assistant Director of Public 
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(Streets/Traffic/Construction)
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Vacant, Assistant Director of 
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Utility Operations

Pumping 

Utility Compliance
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2022 Citizen Survey Results
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2022 Citizen Survey Results
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Street Network • 50% of Streets Constructed Over 30 Years Ago

• 99% of Streets are Concrete

• 1194 Lane Miles of Major Divided Streets
» Cost to Replace in 2020 = $1.8B

• 1484 Lane Miles of 2-Lane Residential Streets
» Cost to Replace in 2020 = $2B
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Replacement vs Repair and Overlay

One Mile Street Construction Method Comparison

Street Replacement Repair and Overlay

Cost per Mile $12,000,000 $2,000,000 

Lifespan 30 20

Cost/Mile/Year $400,000 $100,000 

Design Time (yrs) 2 0

Construction Time (yrs) 2 0.75
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Asphalt overlay
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On-going Public Works Projects

• 19 on-going projects

– Requirements Contracts

– Residential Neighborhood Zones

– Arterial Pavement Repairs

– Other
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On-going Public Works Projects
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Upcoming Public Works Projects
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Engineering Projects Overview

Projects of note:

• Project Number 6069 – Legacy Drive 

Corridor Intersection Improvements

• Legacy/Independence Intersection

• Engineer – Alison Smith

• Project Number 7574 – Screening Wall 

Replacement

• Independence between Clymer 

Drive and Caravan Drive

• Engineer – Emily Krocheski

• Project Number 7056 – Bridge Repairs 

Phase III

• Legacy/Chisolm Trail

• Engineer – Tim Bennett

• https://www.plano.gov/185/Community-

Investment

https://www.plano.gov/185/Community-Investment
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TxDOT Project – US 75 Technology Lanes

• Remove pylons

• Restripe HOV

• Add high mast 

lighting

• 3 year project –

letting in 2023
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Contact Information

• Call Public Works for updates, questions, concerns, etc.

– (972) 796-4160

• For questions regarding trash collection or recycling call EWS

– (972) 796-4150

• Enter a non-emergency request via cellphone or computer – Fix It 
Plano

– https://www.plano.gov/1096/Fix-It-Plano

– Text (469) 77FIX-IT or (469) 773-4948

• Engineering

– (972) 941-7152

https://www.plano.gov/1096/Fix-It-Plano
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Questions?


